Qinxin Chen

ginxinchen@wustl.edu
ginxinchen.com

RESEARCH INTERESTS

Pricing; Healthcare; Digital Platforms; Causal Inference; Structural Models; Machine Learning

EDUCATION

Ph.D. in Quantitative Marketing 2021 - present
Advisor: Prof. Tat Chan and Prof. Dennis Zhang
Washington University in Saint Louis, MO

M.S. in Business Analytics 2019 - 2021
Washington University in Saint Louis, MO

B.S. in Statistics 2015 - 2019
Southwestern University of Finance and Economics, China

RESEARCH

1. Qinxin Chen, Yijun Chen, Tat Chan
An Empirical Investigation of the Optimal Design of Quantity-based Subscription Plans
Major Revision at Management Science

2. Shuo Zhang, Qinxin Chen, Xiang Hui, Meng Liu, Tat Chan, Tianjun Feng, Fuqiang Zhang
The Effect of Intellectual Protection Policies on Online Retail Platforms
Working Paper

3. Qinxin Chen, P.B. (Seethu) Seetharaman
“Size does matter”: Demand and Pricing Implications of Market Potential Assumptions
Working Paper

4. Qinxin Chen, Jingcun Cao, Tat Chan, Dennis Zhang
Estimating Commission Effects for Drug Stores: A Semi-Parametric Discrete Choice Model of Substitution
and Complementarity
Working in progress

5. Qinxin Chen, Luyi Huang, Shuo Zhang, Tat Chan
Channel Promotions on a Digital Platform
Working in progress

CONFERENCE PRESENTATIONS

e “An Empirical Investigation of the Optimal Design of Quantity-based Subscription Plans”
ISMS Marketing Science Jun 2024
Conference on Artificial Intelligence, Machine Learning, and Business Analytics Dec 2024

e “The Effects of Commission on Drug Sales and Patient Welfare in Pharmacy Stores”
Conference on Artificial Intelligence, Machine Learning, and Business Analytics Dec 2025 (Scheduled)


https://qinxinchen.com

TEACHING

Washington University in St. Louis, Teaching Assistant
Empirical Methods in Business (Ph.D.)

Customer Analytics (Master & MBA)

Marketing Strategy (Master & MBA)

A /B Testing in Business and Social Science (Undergrad & Master)
Data Analytics for Brand Management (Master & MBA)
Analytics Driven Brand Management (Master & MBA)

ACADEMIC SERVICES

2024, 2025 Fall
2025 Spring
2024 Fall

2024 Spring
2023 Spring
2023 Spring

Ad hoc Reviewer for 2024 AMA Summer Academic Conference

AWARDS AND HONORS

ISMS Doctoral Consortium Fellow
Doctoral Fellowship, Washington University in St. Louis
Department Scholarship, SWUFE

INDUSTRIAL EXPERIENCE

2024
2021 - 2026
2015 - 2019

Data Scientist Intern, Strategic Financial Solutions
Data Analyst Intern, DiDi
M&A Research Intern, HSBC

New York, 2020
Beijing, 2019
Shanghai, 2018



